
 

Appointment policy 

At Brink Street Dental, we are committed to delivering quality, urgent and comprehensive 

dental care. We greatly value our scheduled patients as they allow us to provide quality care in 

a timely manner. 

When you schedule an appointment, we reserve that time just for you with our dental staff and 

doctor. We are committed to honoring the appointment time of our scheduled patients, so it is 

critical that you confirm you appointment within 24 hours of you appointment time ant that 

you arrive no later than 10 minutes of the scheduled time. 

Our responsibility to you: 

 We promise to work with you to find the time that works best for you. 

 We will confirm in advance to remind you of your appointment and to ensure we are 

prepared to make your experience as pleasant as possible. 

Your responsibility to us: 

 Confirmations must be responded to within 24 hours of appointment times however is 

convenient for the patient, i.e. text, email or phone call 

 If you need a different time, please contact us as soon as possible to reschedule based 

upon current availability. 

 Arrive on time or early for you appointment. We may be unable to hold your reserved 

time if you are more than 10 minutes late. 

What happens if you don’t confirm your appointment within 24 hours of the scheduled time 

and/or you are late for your appointment? 

A broken appointment is a loss to 3 people: 

 The patient who missed the valuable time 

 The patient who  could have taken the valuable time 

 The doctor who was fully staffed and prepared for the appointment 

We are aware there are reasons patients cannot keep their appointments, but none that 

surpass a courtesy phone call. 

Without notification, there may be a $50 broken appointment 
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